
What can Sweden learn from the 
Netherlands and Switzerland? 



OECD, IHP (International  Health Policy Survey by the 
Commonwealth Fund) och European Health Consumer Index  

•Accessibility 
•Patient satisfaction 
•Quality 
•Productivity 
Challenges in Sweden; accessibility, patient 
satisfaction, expenditure is increasing…



University of Washington                                     
– ranking of health care quality

• Andorra  95 p 
• Iceland  94 
• Switzerland  92 
• Sweden  90 
• Norway  90 
• Australia  90 
• Finland  90 
• Spain  90 
• Netherlands 90 
”Avoidable deaths” – age 0 – 74 years



European Health Consumer Index 2016



International Health Policy Survey (IHP) 2016  
The Commonwealth Fund 

The last time you were sick 
or needed medical care, 
how fast did you get an 
appointment with a doctor 
or a nurse?  

Percentage of people who 
responded ”the same day 
or next day” and ”2-7 
days” 



International Health Policy Survey (IHP) 2016  
The Commonwealth Fund 

When you decided to see a 
specialist, how many days, 
weeks or months did you 
have to wait for an 
appointment? 
  
Percentage of people who  
responded ”less than four 
weeks” 



”We have a fairly good health care system,  and only slight changes are 
needed to make it work better” (International Health Policy Survey. Commonwealth Fund 2016)



Quality of care is excellent, very good or good  
(International Health Policy Survey. Commonwealth Fund 2016)



Access to health care (not the Emergency care) outside office  
 hours (International Health Policy Survey. Commonwealth Fund 2016)

How easy or difficult is it to get 
access to health care outside 
office hours (evenings and 
weekends) without going to the 
emergency ward? 

Percentage of people who  
responded very easy or fairly 
easy. 



Patientparticipation  
(International Health Policy Survey. Commonwealth Fund 2016)

When you need medical 
treatment how often does your 
doctor/the medical personell 
you meet have relevant 
information from your 
medical history?  

Percentage of people who  
responded often or always. 



Patientparticipation  
(International Health Policy Survey. Commonwealth Fund 2016)

When you need medical 
treatment how often does 
your doctor/the medical 
personell you meet spend 
enough time with you?  

Percentage of people who 
responded often and 
always. 



Do resources matter?  
 
Number of visits with a physician/inhabitant



Question to the primary care doctor/information  
 (International Health Policy Survey. Commonwealth Fund 2016)

When your patient has met a 
specialist, how often do you 
gett feedback from the 
specialist with all relevant 
information?  

Percentage of primary care 
doctors who responded 
often or always 



Productivity and quality in the Nordic countries – 
hospitals 



Do resources matter?  
 
Number of doctors /1000 inhabitants



Do resources matter?  



Number of nurses/1000 inhabitants 

Do resources matter?  



Do resources matter?  



Do resources matter?  



 
Do resources matter?  
 
Health expenditure per capita (adjusted$)

Sweden Netherland
s

Switzerland

Health expenditure as 
share of GDP

11 10,5 12,4

Population 9,9 17 8,4

Health expenditure 
per capita (adjusted$)

5106 5088 7507



Differencies

• patient satisfaction, accessibility, information, productivity 
• Quality? 
• 17%  of the total budget is primary care in Sweden, compared to 

around 40% in the rest of Europe 
• Sweden – single payer system, Netherlands - multitude of health 

insurance providers acting in competition, and being separate from 
caregivers/hospitals, Switzerland – decentralised cantonal structure 



What can Sweden learn from Switzerland  
and the Netherlands?  

•Areas for improvement: 
o Patient satisfaction, information, coordination, 

accessibility, productivity 
•Primary care? 
•Digitalization? Prevention, meetings, artificial intelligence etc 
•Competition?



Features and challenges!  
 
How do we move forward?  
 


